Satisfaction with health-related educational workshops: the role of environmental and logistical factors.
The present study examined correlates of the perceived quality of four educational conferences. Specifically, the study examined the relationships of ratings of subjective overall conference quality with environmental and logistical aspects of the conferences. The results showed that ratings of room quality as well as ratings of meeting structure were significantly related to ratings of overall conference quality. Follow-up coverall conference ratings, measured up to one year after the conferences, were predicted by initial ratings of food quality.